


Total Number of Vehicles Potentially Affected:

Toyota estimates that 1348 vehicles manufactured on or after June 2, 2008 that were imported
through vehicle processing centers operated by Toyota Motor Sales, U.S.A. are included in this
population. Vehicles distributed by independent Toyota distributors are not included in this total. It
is Toyota’s understanding that the independent distributors will contact NHTSA separately if they
determine they have the same or similar noncompliance.

Toyota continues its investigation on vehicles built from September 2005 to June 2008 and will

supplement this NCIR if any further noncompliant vehicles are found when the investigation is
completed.

Percentage of Vehicles Estimated to Actually Experience Noncompliance:

100%

Description of Noncompliance:

FMVSS 110 S10.1 requires the addition of a load carrying capacity modification label if weight
exceeding the lesser of 1.5 percent of GVWR or 45.4kg (100pounds) is added to a vehicle
between final vehicle certification and first retail sale of the vehicle. The load carrying capacity
modification label must display the amount by which the load carrying capacity of the vehicle is
reduced, calculated to the nearest kilogram with conversion to the nearest pound, and must be
affixed within 25 millimeters of the original.

Toyota has identified two noncompliances with FMVSS 110. In the first group, the vehicles were
not equipped with load carrying capacity modification labels, despite the fact that accessories
with weight exceeding the lesser of 1.5 percent of GVWR or 45.4kg (100pounds) were installed
at Toyota’s vehicle processing centers prior to the time of first retail sale. Toyota estimates that
there are 144 vehicles in this category.

In the second group, the vehicles were equipped with load carrying capacity modification labels at
Toyota’s vehicle processing centers prior to the time of first retail sale. However, the labels do not
meet the accuracy requirements of S10.2. S10.2 requires that the corrected load carrying capacity
weight values (or the amount by which the load carrying capacity is reduced) reflect the total
weight added between final vehicle certification and first retail sale be accurate within one
percent of the actual added weight. The load carrying capacity modification labels installed in the
subject vehicles are not accurate within one percent of the actual added weight; rather, the labels
were preprinted with the maximum weight of accessories that could be added to the vehicle, and
were not customized to reflect the actual weight of added accessories. Toyota estimates that there
are 1204 vehicles in this category.
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Test results and other information

To determine the vehicles containing the noncompliance, Toyota conducted a VIN-specific
review of vehicles that had been modified with accessories at a Toyota vehicle processing center
prior to first retail sale, and identified (i) those vehicles for which a label was required, but not
installed, and (i1) those vehicles for which a label was required and installed, but which labels did
not accurately state the amount by which the load cairying capacity of the vehicle was reduced
within one percent of the added accessory weight.

Description of Corrective Repair Action:

For both vehicles in the first and second group described in Item 5, above, Toyota intends to
notify the customers by first class mail of the noncompliance and to provide them with a label to
be installed in their vehicle near the FMVSS 110 tire information placard or an accurate label to
be installed over the inaccurate label to replace it. Each label will be generated specifically for

each consumer’s vehicle, based on the accessories actually installed.

Toyota notes that a small number of vehicles (less than 50) cannot be remedied with a new,
accurate label, because the amount of accessories added to the vehicle has caused the cargo
carrying capacity to become negative after accounting for occupancy of each designated seating
position. Toyota is still developing a remedy for these vehicles, and will supplement this NCIR
shortly when the proposed remedy is determined.

Reimbursement Plan for pre-notification remedies

Per 49 CFR 573.13(m), reimbursement does not apply.

Recall Schedule:

TBD.

Copies of the owner notification and dealer instructions will be submitted as soon as they are
available.

Distributor/Dealer Notification Schedule:

TBD.





